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APPRAISER CERTIFICATION BOARD 
 
 

MEETING MINUTES 
 
 

Nevada Department of Taxation  
4600 Kietzke Lane, Suite L235  

Reno, Nevada 
 

& 
 

Via Zoom 
 

August 13, 2024 
9:19 a.m. 

 

Members Present: 
Jayme Jacobs, Chair 
Sorin Popa 
Jana Seddon 
Lorna Quisenberry 
Chris Sarman 
Richard Ewell-Absent 

 
1. Public Comment  

 
There was no public comment. 
 

2. Election of Chair and Vice Chair. 
 
Member Sarman nominated Member Popa as Chair. Member Quisenberry seconded the motion. Motion 
passed unanimously. 
 
Member Sarman nominated Member Seddon as Vice Chair. Member Jacobs seconded the motion. Motion 
passed unanimously.  
 

3. Introductions. 
 

Chali Spurlock, Program Officer I with the Department of Taxation, took roll call. Quorum was established. 
 
4. Review and Consideration for Approval of the May 14, 2024, Appraiser Certification Board Meeting 

Minutes. 
 
Member Jacobs motioned to approve the minutes from the May 14, 2024, meeting. Member Sarman 
seconded. Motion passed unanimously. 

 
5. Review and Consideration of Continuing Education Credit Hours. 

 
Member Sarman motioned to approve A, C and D. Member Seddon seconded. Member Jacobs abstained 
from item D. Motion passed.  

 
a) AI – General Appraiser Sales Comparison Approach, 27 hours 

    
Class was approved for 27 hours. 

 
b) IAAO – 27th GIS Valuation Technologies Conference, 22 hours 

 
Member Sarman suggested to look at the hours for the sessions individually. The other members agreed. 
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1) Updating CAMA systems with regression-based AVMs - Member Sarman motioned to deny. Member 

Jacobs seconded the motion. Motion passed unanimously. Class was denied. 
2) Disruptive Opportunities - Member Sarman motioned to deny. Member Quisenberry seconded the 

motion. Motion passed unanimously. Class denied. 
3) Unlocking Excellence and Telling Your Story - Member Sarman motioned to approve. Member Seddon 

seconded the motion. Motion passed unanimously. Class was approved for 1.5 hours. 
4) Tooele County’s AVM Transition Success - Member Sarman motioned to approve. Member Jacobs 

seconded the motion. Motion passed unanimously. Class was approved for 1 hour.  
5) Bias in the Appeal Process - Member Sarman motioned to approve. Member Jacobs seconded the 

motion. Motion passed unanimously. Class was approved for 1 hour. 
6) Optimizing Tax Administration with GIS, Dashboards and Business Intelligence - Member Seddon 

motioned to approve. Member Jacobs seconded. Motion passed unanimously. Class was approved for 1.5 
hours. 

7) GIS for Assessment Professionals - Member Sarman motioned to approve. Member Jacobs seconded the 
motion. Motion passed unanimously. Class was approved for 1 hour. 

8) Changing the Office Culture - Member Sarman motioned to deny. Member Seddon seconded the motion. 
Motion passed unanimously. Class denied. 

9) Mastering Market Segmentation - Member Sarman motioned to approve. Member Quisenberry seconded 
the motion. Motion passed unanimously. Class was approved for 4 hours. 
 

c) Team Consulting – Valuation of Renewable Energy, 2 hours 
 
Class was approved for 2 hours. 
 
d) Home Builders Research – Las Vegas Housing Outlook, 2.5 hours 
 
Class was approved for 2.5 hours. 

 
6. Briefing to and from Appraiser Certification Board and Department Staff.  

 
Hector Sepulveda with the Department of Taxation stated that Jeffrey Mitchell with the Department of 
Taxation is working on the memo that was discussed at the last meeting. It is very similar to the guidance 
letter dated February 22, 2022. Once it’s completed, he will send it to everyone. 
 
Kelly Langley with the Department of Taxation let the members know that member Sarman’s term is 
expiring September 30th and will need to be reappointed or replaced by NAA. Member Seddon said they will 
do that at their assessor conference the week of September 9th. 
 

7. Schedule Date and Review Agenda Topics for the Next Appraiser Certification Board Meeting (for 
possible action). 

 
The next meeting is tentatively scheduled for November 14, 2024.  
 
Member Seddon will be submitting a class for approval from the Assessor’s Association of Nevada called 
The ABC’s & 123’s of Nevada Assessment. It will be hosted on August 28th in Fallon for $200 a person and 
taught by Mark Stafford. It is an 8-hour class with 7.5 hours CE credits if it is approved at the next meeting. 
The class will be offered twice per year. 

 
8. Public Comment  
 

There was no public comment.  
 

9. Adjournment. 9:47 a.m. 
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(a) SQL Query Writing for Non-Technical People



Nevada Department of Taxation 

Property Tax Appraiser Continuing Education 

New Course Application  
Return this form to: 

Division of Local Government Services 
3850 Arrowhead Dr., 2nd Floor

Carson City, Nevada 89706 

Please Print or Type: 

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education 
that has not been previously approved, must apply for such approval.) 

TITLE 

TITLE OF COURSE 

VENDOR/PROVIDER 

1. Course Summary:

2. What are the hours of instruction?

3. What is the completion date?

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY 

 Mass Appraisal Concepts and Applications  College or Professional Level Accounting, Finance, Statistics
 IAAO Standards or Other Appraisal Subjects
 Residential, Commercial/Industrial Appraisal  GIS, Mapping, CAMA
 Unitary/Centrally Assessed Property Appraisal  Laws Relating to Real Estate, Water or Mining
 Legal Documents (Deeds, Titles, Leases, etc.)  Professional Ethics
 Nevada Statutes or Regulation, Appraisal or  Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax. 

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE: 
 Detailed Course Outline
 Syllabus or Course Material

SIGNATURE 

 _________________________ 
Requestor Signature Date 

For Department Use Only 
NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE 

Verified by: 

 _________________________ 
Division of Local Government Services Title Date 
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Proposed 4 hour Course: 

SQL (Structured query language) Query Writing for Non-Technical People 

Are you interested in learning how to write SQL queries to extract and analyze data from databases? 
Do you want to improve your skills and confidence in working with data? If so, this seminar is for 
you!  

This four-hour seminar will introduce you to the basics of SQL, a powerful and widely used language 
for querying and manipulating data. You will learn how to:  

- Connect to a database and explore its structure and contents  

- Write simple and complex SQL queries to retrieve data from one or more tables  

- Use various SQL functions and operators to filter, sort, group, and aggregate data  

- Join tables and combine queries to create more comprehensive and meaningful results  

- Save queries, share them with others and run them again later  

By the end of this seminar, you will have a solid foundation in SQL and be able to perform various 
data analysis tasks using SQL queries. You will also receive a certificate of completion and access 
to additional resources and exercises to practice and enhance your skills.  

 

ACB 4



APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(b) Intro to Python



ACB 5



Proposed 2 hour course: 

Introduction to Python 

  Introduction to Python 

• What is Python? 

o Discuss Python’s relevance in data processing and benefits for tax assessment 
tasks. 

• Why Python for Assessors 

o Explain Python's ease of use, flexibility, and its role in automating repetitive tasks. 

• Critical Question: How could Python improve your current workflow? 

  Practical Use Cases and Python Applications 

• Real-World Examples 

o Share examples of Python in government, finance, or data processing, including 
case studies. 

o Examples shown:  

▪ Built program to assist in processing personal property accounts 

▪ Program will identify NAICS codes, assets that exist to the specific NAICS 
code, and detect if the account has removed assets.  

• Python in Data Analysis 

o Overview of Python’s role in data analysis, focusing on tasks like data cleaning. 

• Python for Automation 

o Highlight Python’s automation capabilities and discuss relevant scripts. 

• Critical Question: How could Python save time or improve accuracy in your work? 

• Group Discussion: Brainstorm automation ideas for their workflows. 

  Use Case: Processing Excel Files 

• Introduction to the Program 

o Overview of a program that automates Excel file processing. 

• Using pandas 

o Demonstrate pandas for reading and modifying Excel files with a simple code 
example. 

• Introduction to openpyxl 
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o Demonstrate how openpyxl handles complex Excel formatting with a code example. 

• Practical Exercise: Walk through modifying an Excel file with openpyxl. 

• Critical Question: What tasks could be automated with Python? 

  Understanding pip and Libraries 

• What is pip? 

o Explain pip's role in Python and managing libraries. 

• Installing Libraries 

o Walkthrough of installing a library using pip. 

• Overview of openpyxl 

o Recap openpyxl's capabilities and discuss advanced Excel manipulations. 

• Critical Question: Which tasks could benefit from specific Python libraries? 

• Q&A on Libraries: Address questions about libraries and pip. 

  Installing Python 

• Step-by-Step Installation 

o Guide through downloading and installing Python with screenshots. 

• Setting up PATH 

o Explain the importance of PATH configuration and demonstrate it. 

• Troubleshooting: Common installation problems and solutions. 

• Critical Question: What challenges do you foresee in adopting Python? 

  Breakout Project: Critical Thinking in Automation 

• Project Introduction 

o Present a scenario where automation could improve efficiency. 

• Critical Thinking Exercise: Design a process to automate the task, identify repetitive steps, 
and address challenges. 

  Q&A Session 

• Open Discussion: Encourage audience questions on any topics covered. 

  Further Learning and Resources 

• Online Resources: Provide links to tutorials, documentation, and courses. 
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• Communities and Forums: Mention coding communities and local meetups for continued 
learning. 

  Closing Remarks 

• Summary of Key Takeaways: Recap main points and encourage continued practice. 

• Encouragement: Motivate the audience to apply Python in their work. 

 

ACB 8



APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(c) Development of Capitalization Rates



ACB 9



ACB 10



ACB 11



ACB 12



ACB 13



ACB 14



ACB 15



ACB 16



ACB 17



ACB 18



ACB 19



ACB 20



ACB 21



ACB 22



ACB 23



ACB 24



ACB 25



ACB 26



ACB 27



ACB 28



ACB 29



ACB 30



ACB 31



ACB 32



ACB 33



ACB 34



ACB 35



ACB 36



ACB 37



ACB 38



ACB 39



ACB 40



ACB 41



ACB 42



ACB 43



ACB 44



ACB 45



ACB 46



ACB 47



ACB 48



ACB 49



ACB 50



ACB 51



ACB 52



ACB 53



ACB 54



ACB 55



ACB 56



ACB 57



ACB 58



ACB 59



ACB 60



ACB 61



ACB 62



ACB 63



ACB 64



ACB 65



ACB 66



ACB 67



ACB 68



ACB 69



ACB 70



ACB 71



ACB 72



ACB 73



ACB 74



ACB 75



ACB 76



ACB 77



ACB 78



ACB 79



ACB 80



ACB 81



ACB 82



ACB 83



ACB 84



ACB 85



ACB 86



ACB 87



ACB 88



ACB 89



ACB 90



ACB 91



ACB 92



ACB 93



ACB 94



ACB 95



ACB 96



ACB 97



ACB 98



ACB 99



ACB 100



ACB 101



ACB 102



ACB 103



ACB 104



ACB 105



ACB 106



ACB 107



ACB 108



ACB 109



ACB 110



ACB 111



ACB 112



APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(d) Schemes, Scams, and Fraud in Real Estate



ACB 113



STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

REAL ESTATE DIVISION

Form 526a – Course Timed Outline Template

Course Title: Schemes, Scams & Fraud in Real Estate from the Escrow and Title Perspective

Course Objective(s): Educate the real estate community about fraud and scams plaguing our industry

Hours: 3 hours

Content: Course timed outline should include introduction, classroom procedures and CE requirements with
curriculum topics identified with any sub-topic bullet points as sampled below:

SUBJECT/TOPICS COURSE TIMED
INCREMENTS

Introductions/Housekeeping/Objectives 5 mins
What are we discussing today?
1.  Schemes, Scams, & Fraud 10
Who, What, When, Why, and How
Seller Impersonations
Vacant Land Scam 10
Equity Skimming 10
Power of Attorney 5
Uninsured Deeds and Documents in the Chain of Title 5
Notary Fraud
Checks, Cashiers check, and Wire Fraud 5
BREAK 10
2. Wire Fraud 10
FBI Info 5
Business Email Compromise 10
How to protect the client 5
Mobile Bank Apps 5
LLC's, Trusts, Divorce 5
CoMingling of funds 5
Caller Id spoofing 5
Business License and Recording Fraud
Rental Scams
BREAK 10
3.  Cyberattacks 5
Phishing Scam
Wireless Access
Encryption 5
Why?
Personal Information
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

REAL ESTATE DIVISION

Government & State Regulations - NRS 603A.040
CFPB 5
Consumer Protection
Background checks Clean Desk Policy, Encryption
4.  Notary Fraud 5
Contractors Board; An Act relating to contractors; exempting licensed real estate
brokers and salespersons to maintain certain records
Notary Law 5
Notary Requirements 5
5. What is the Role of the Escrow Officer Regarding Fraudulant Activities &
Scams 5

Neutral third party, licensing, regulations, notary, etc.
Why do you need a Title Insurance Policy 5
Who are Escrow & Title Companies regulated by 5
Statement of Information 5
What is a Statement of Information & What does it do? 5
6.  Preliminary Title Reports & Title Insurance 5
Uncovering Issues & Concerns
Title Policies/What is title insurance? 5
What Are You Doing To Protect Your Client? 5
Why Care?
Fraud Resources
Total Minutes 185
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SCHEMES, SCAMS
& FRAUD
IN REAL ESTATE
FROM THE ESCROW & TITLE PERSPECTIVE

CE.4368000-RE/ETHICS CREDIT
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WHAT ARE WE DISCUSSING
TODAY:

• Schemes & Scams In Real Estate

• Fraudulent Activity In Real Estate Transactions

• Cyberattacks

• Encryptions & Software

• CFPB

• Notary Laws

• Notary Requirements

• Role of Escrow & Title Insurance Company

• Value of Title Insurance & Fraud

• Regulatory Agencies

• Statements of Information

• Title Policies

• What are we doing to protect you and your clients
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SCHEMES,
SCAMS, & FRAUD

• Who?

• Who are they?

• What?

• What is their motive?

• When?

• Is there a specific time or

day?

• Why?

• Why are they doing this?

• How?

• How do we stop them?
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THE 15
LATEST

HOLIDAY
SCAMS

TO WATCH
OUT FOR

IN 2024

1. Fake charities that steal your money

2. Gift card scams (including empty gift cards)

3. Lookalike online stores

4. Phishing emails from companies you trust

5. Fraudulent seasonal jobs

6. Missed delivery notification scam texts

7. Grandparent scams

8. Social ads promoting fraudulent items

9. Popular holiday gifts at low prices

10.Holiday travel and online airfare scams

11.Fake online giveaways and surveys

12.Scam online gift exchanges

13.Hacking over public Wi-Fi

14.Stealing mail and packages

15.Shoulder surfing and card skimming
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HOLIDAY
SCAMS

• Gift Card Scams – Broker/Manager

• The caller says it’s urgent. They tell you to pay right
away or something terrible will happen. They try to
pressure you into acting quickly, so you don’t have
time to think or talk to someone you trust. Don’t pay.
It’s a scam.

• The caller usually tells you which gift card to buy.
They might tell you to put money on a Google Play,
Target, or iTunes gift card — or send you to a specific
store like Walmart, Target, or CVS. Sometimes they
tell you to buy cards at several stores, so cashiers
won’t get suspicious. If so, stop. It’s a scam.

• The caller asks you for the gift card number and
PIN. The scammer uses that information to get the
money you’ve loaded on the card. Don’t give them
those numbers. It’s a scam. You’ll lose your money,
and you won’t be able to get it back.
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HOLIDAY
SCAMS

• Tips to Avoid Holiday Scams

• Whether you’re the buyer or the seller, there are a number of ways you can protect yourself—and your
wallet.

• Practice good cybersecurity hygiene.

• Don’t click any suspicious links or attachments in emails, on websites, or on social media. Phishing
scams and similar crimes get you to click on links and give up personal information like your name,
password, and bank account number. In some cases, you may unknowingly download malware to your
device.

• Be especially wary if a company asks you to update your password or account information. Look up the
company’s phone number on your own and call the company.

• Know who you’re buying from or selling to.

• Check each website’s URL to make sure it’s legitimate and secure. A site you’re buying from should
have https in the web address. If it doesn’t, don’t enter your information on that site.

• If you’re purchasing from a company for the first time, do your research and check reviews.

• Verify the legitimacy of a buyer or seller before moving forward with a purchase. If you’re using an online
marketplace or auction website, check their feedback rating. Be wary of buyers and sellers with mostly
unfavorable feedback ratings or no ratings at all.

• Avoid sellers who act as authorized dealers or factory representatives of popular items in countries where
there would be no such deals.

• Be wary of sellers who post an auction or advertisement as if they reside in the U.S., then respond to
questions by stating they are out of the country on business, family emergency, or similar reasons.

• Avoid buyers who request their purchase be shipped using a certain method to avoid customs or taxes
inside another country.

• Be careful how you pay.

• Never wire money directly to a seller.

• Avoid paying for items with pre-paid gift cards. In these scams, a seller will ask you to send them a gift
card number and PIN. Instead of using that gift card for your payment, the scammer will steal the funds,
and you’ll never receive your item.

• Use a credit card when shopping online and check your statement regularly. If you see a suspicious
transaction, contact your credit card company to dispute the charge.

• Monitor the shipping process.

• Always get tracking numbers for items you buy online, so you can make sure they have been shipped and
can follow the delivery process.

• Be suspect of any credit card purchases where the address of the cardholder does not match the shipping
address when you are selling. Always receive the cardholder’s authorization before shipping any products.
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HOLIDAY
SCAMS

• Social Media Scams Scammers use social
media sites to offer holiday promotions,
vouchers, or gift cards by completing
surveys designed to compromise your
personal information. Gift Card Scams
Victims receive a spoofed email, call, or text
asking them to purchase multiple gift cards for
personal or business reasons.
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PANDEMIC SCAMS
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PANDEMIC
SCAMS

• Scams related to Economic Stimulus & Small Business Relief

programs

• IRS & SBA

• Debt Collection Scams

• Employment Scams

• Unemployment Scammers – Personal Story

• Economic Stimulus Check – College Students

• Targeted Coronavirus Aid, Relief and CARES Act

• Contact Tracing Text Scams

• Rental Scams on the rise

• EMD & Closing Funds Scams

• Fake Cashiers Checks

• Fed Ex labels/return labels

• https://www.consumer.ftc.gov/features/scam-alerts

• IC3 Received 28,500 complaints related to Covid-19

• NEW! Buying Fake Vaccination Cards –

https://www.ic3.gov/Media/Y2021/PSA210330
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AI SCAMS ON THE RISE
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AI
SCAMS

• How is AI used in scamming?

• Scammers often pull personal information from social media
profiles and other online sources. They then use this
information together with AI technology to personalize scam
texts and emails, making them more convincing and harder to
detect as fake.

• Scammers are increasingly turning to artificial intelligence (AI) tools
to clone the voices of individuals they target on social media to place
panicked calls to their family or friends in the hope of convincing the
unwitting recipient of the call to give them money or access to
sensitive information.

• With the help of AI-generated content, scammers can craft convincing
property descriptions, generate realistic images of non-existent
properties, and even fabricate virtual tours to deceive prospective
buyers. These fake listings can appear on legitimate platforms,
making them challenging to identify.

• Creating Fake Id’s of Property Owners
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TOP 7 REAL ESTATE SCAMS
HTTPS://THECLOSE.COM/REAL-ESTATE-SCAMS/

1. AI Real Estate Scams

•They go by many names—vacation rental fraud, “the invisible home,” and Craigslist scams—but now they are
being amplified by cybercriminals using generative artificial intelligence (AI) tools such as ChatGPT, Bard, Bing,
Claude, Midjourney, and Dall-E. These tools help criminals create convincing fake emails, texts, voicemails,
videos, photos, and websites to steal sensitive information and trick targets into responding. AI tools can also
erase items from an image or add others. Both can be tricky when dealing with real estate property images.

•Cybercriminals use deepfakes—highly realistic false images and videos of people, objects, and scenes—to
advertise properties for sale or lease as a short-term or vacation rental. The goal is to urgently convince
consumers to make a payment on real estate that doesn’t exist.

2. Disaster Contractor Scams

•In the aftermath of disasters, dishonest contractors swoop in to prey on desperate homeowners and disaster
victims needing emergency repairs. They’ll demand upfront fees and then completely abandon the job, stranding
families in damaged, unsafe homes. Some even perpetrate bold scams soliciting fake relief donations.

3. Property Donation Scams

•A property owner donates unsalable land containing contaminants or environmental dangers, or one that’s
subject to negative market conditions. After donating, the seller avoids taxes, insurance, and holding costs while
getting a tax deduction for the appraised value. The nonprofit victim inherits the need to repair or dispose of the
property, often at a substantial loss.
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TOP 7 REAL ESTATE SCAMS
HTTPS://THECLOSE.COM/REAL-ESTATE-SCAMS/

4. Real Estate Social Media Scams

• Using social engineering, cybercriminals use deceptive messages to elicit information they can use to
steal people’s identities or log into their accounts. They ask for personal information like pet names,
first cars, childhood street names—answers that usually lead them to be able to guess passwords.
Once they access an account, they can change profiles, erase content, and post damaging material.

5. Moving Scams

• Dishonest movers lure clients with lowball estimates and then jack up prices once belongings are
loaded. Under pressure, many consumers may feel they have no choice but to accept inflated costs.

6. We Buy Ugly Houses Scam

• Buyers target desperate homeowners with lowball offers below market value. They then resell at higher
prices for big profits. As documented by ProPublica and the Consumer Financial Protection Bureau,
some use high-pressure tactics or false promises, such as claiming owners can remain in the home
after closing. They often target those in bad financial situations or those with dementia.

7. Seller Impersonation/Vacant Land Scam
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REAL ESTATE SCAMS

• Impersonations

• Husband & Wife

• Family Member

• Arrowcreek (Reno)

• Identity Theft

• similar names
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SCHEMES, SCAMS, & FRAUD

• Vacant Land Scam

• Nevada – AG Masto 2011

• Absentee Owner

• FSBO

• $150,000 vs $1million

• Title Co. Not accepting

Personal EMD on land

• Why?
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VACANT LAND SCAM 2011
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REAL ESTATE SCAMS - VACANT
PROPERTIES

The U.S. Secret Service has observed a

sharp increase in reports of real estate

fraud associated with vacant and

unencumbered property.  Criminals are

posing as real property owners and through

a series of impersonations are negotiating

the sale of properties which are vacant or

lien free.  Criminals are using similar

techniques that continue to be deployed in

real estate specific Business Email

Compromise (BEC) Schemes, to include

open-source research.

Source: www.secretservice.gov
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VACANT LAND SCAM

The Scheme:

The criminal searches public records to identify real estate that is free of
mortgage or other liens and the identity of the property owner. These often
include vacant lots or rental properties

The criminal poses as the property owner and contacts a real estate
agent to list the targeted property for sale, and requests it being listed
below current market value to generate immediate interest.

The criminal, posing as the property owner, refuses to sign closing
documents in person, and requests a remote notary signing.

The criminal (or co-conspirator) also impersonates the notary and
provides falsified documents to title company or closing attorney.

Title company or closing attorney unwittingly transfers the closing
proceeds to criminal.

All communication is electronic, not in person.

Source: www.secretservice.gov
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VACANT LAND SCAM

• The fraud is often discovered when recording the

transfer of documents with the relevant county. This

scheme has particularly affected elderly, out of

state, and foreign real property owners, but it is not

limited to these groups, because there are no

means to automatically notify the legitimate owners.

Therefore, the burden of verification is on the real

estate and title companies.

Source: www.secretservice.gov
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VACANT LAND SCAM

• How To Prevent

• Independently search for the identity and a recent picture of the

property owner/seller.

• Request an in-person or virtual meeting and to see their government

issued identification.

• Be on alert when a seller accepts an offer below market value in

exchange receiving the payment in cash and/or closing quickly.

• Never allow a seller to arrange their own notary closing.

• Use trusted title companies and attorneys for the exchange of

closing documents and funds.

Source: www.secretservice.gov
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VACANT LAND SCAM
As you may or may not know, the Assessor’s and Recorder’s websites are public information and open to
everyone in the world.  Fraudsters are pulling information on absentee owners on vacant land and
properties that are free & clear.  The Fraudster will create a fake id and then will approach a real estate
agent to list the property or post on social media or internet as a FSBO. The Fake Seller will then insist
that they need to do a quick sale, will give a story that they have someone sick or some similar story that
requires that the property sells immediately. They will also be reluctant to meet in person; require their
own notary; will not be willing to sign documents with wet signature; and will give push back to the title
company when title and escrow ask for specific and required information to close the transaction.
• Confirm that the Seller is the True Owner of the Property.
• Try and do a live streaming meeting using Zoom, Teams, Skype, Google, or FaceTime
• Order a Property Profile from Ticor Title Company to get more information about the property that

only the owner would know and compare signatures if applicable.
• After you talk with the Seller, send them a “Thank You” card or a follow up with a direct mail piece to

them using the mailing address from the assessor’s office or treasurer’s website.
• Use approved Notary through Ticor Title Company.
• Use “Forewarn” a Free/No Cost app for Realtors® provided by the Sierra Nevada Realtors® to look

up information about the person you are working with.
• Listen to your gut!!
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FOREWARN
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REAL ESTATE SCAMS

• Google Alerts

• https://www.google.com/a

lerts

• County Recorder Notification

Service

• https://rns.washoecounty.us/S

ubscribe

• Trusts/LLC’s
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TITLE LOCK COMPANIES

• Monitors Recordings on

property

• $19.95/month

• Does not protect you,

just notifies you of

recording of documents
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Arizona to Require Counties to Alert Owners When Document Recorded Against Property
April 18, 2023
Arizona passed a bill that requires county recorders to provide a system for notifying property
owners when a document is recorded against their property.
SB 1110 specifies that the system is voluntary on the part of property owners and must be
implemented by Jan. 1, 2025. The property owner must opt in to receive notifications, which could
include email, text message or other similar means.
The bill states the cost to county recorders depends upon their current technological and
personnel capacity. Counties with a highly automated system of storing records would likely have
one-time costs to develop an electronic or phone-based notification system. Counties without a
highly automated system might have ongoing personnel costs to review records to comply with
any such requests for notification pursuant to the bill.
Pinal and Yavapai counties already have a notification system in place, while Maricopa County is in
the process of implementing a notification system. It’s reported Maricopa County is spending
$50,000 in one-time start-up costs and $20,000 in ongoing expenditures for its system. Arizona
has 15 counties.
City attorneys' offices of San Diego and San Francisco have issued a subpoena for information
from Home Title Lock they allege uses deceptive advertising to convince homeowners to purchase
unnecessary home title monitoring services.
“Home Title Lock is a scam, plain and simple,” said San Francisco City Attorney Chiu. “The company
has manufactured a “home title theft” crisis to stir up fear amongst elderly homeowners and
deceive them into buying a service that many local governments provide for free. False identity
theft scares, like those created by Home Title Lock, take attention away from important privacy
and data security efforts. We are seeking further information to understand how many California
homeowners may have been harmed by these misleading advertisements.”
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• https://www.cbs8.com/arti

cle/news/local/attorneys-

subpoena-company-

providing-home-title-theft-

services/509-26a836b5-

9fa9-4c6b-8473-

363eec1e52af
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DEED THEFT
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SCHEMES, SCAMS, & FRAUD

• Equity Skimming

• Free & Clear Properties

• Statement of Information Required

• Reconveyance Scam

• Payoff Scam

• Business License Scam

• FNMA (Federal National Mortgage
Assoc.)

• Title Lock – Does it work?  What is it?

• Washoe Cty Recorder Service
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BUSINESS LICENSE
DEED SCAM

• Federal National Mortgage

Association

• Aka FNMA or Fannie Mae

• Recorded Quitclaim deeds to

properties owned by Fannie Mae

• Indicted on 9 felony charges for

their roles in a scheme to

transfer title of homes unlawfully.
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VICTIMS BY AGE GROUP
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ELDER ABUSE/FRAUD

• IC3 Report – 101,068 complaints; over 60; losses of $3.4 Billion

• Elder Abuse - Elder Fraud is defined as a financial fraud scheme which

targets or disproportionately affects people over the age of 60.

• Romance Fraud – Recent Ticor Transaction

• Advance Fee Schemes, Investment Fraud Schemes, Romance Scams,

Tech Support Scams, Grandparent Scams, Government Impersonation

Scams, Sweepstakes/Charity/Lottery Scams, Home Repair Scams,

TV/Radio Scams, and Family/Caregiver Scams. If the perpetrators are

successful after initial contact, they will often continue to victimize these

individuals.

• https://www.justice.gov/elderjustice
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SCHEMES, SCAMS, & FRAUD

• Power of Attorney

• Statutory POA

• Elder Abuse

• POA/Guardianships

• Uninsured Deeds or
Documents in the Chain of Title

• Adverse Possession

• Quit Claim Deeds

• Recorded Deed Notice

• Copy of Recorded Deed
($86)
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SCHEMES, SCAMS, & FRAUD

• Notary Fraud

• Recording Deeds Transferring Title

• Fake Notary Stamps

• Stolen Notary Stamps

• Checks & Cashiers Checks

• Fake Checks

• Unsecured Email example

• Fake Cashiers Check
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IT CAN HAPPEN TO
ANYONE OR
BUSINESS!
• According to the FBI 2023 Internet

Crime Report, over $2.9 Billion dollars of

funds have been diverted through

Business Email Compromise (BEC/EC)

• Nevada is ranked #6

• Victims per State

• Ranked #19 $83 million in losses.

ACB 155



FBI INFO/IC3
• Out of 30 crime types that FBI investigates, Business Email Compromise is #1.

• In 2018, IC3 reported $1.2 Billion Dollars in Losses due to BEC

• In 2019, IC3 reported $1.7 Billion Dollars in Losses due to BEC

• In 2020, IC3 reported $1.8 Billion Dollars in Losses due to BEC

• In 2021, IC3 reported $2.4 Billion Dollars in Losses due to BEC

• In 2022, IC3 reported $2.7 Billion Dollars in Losses due to BEC

• In 2023, IC3 reported $2.9 Billion Dollars in Losses due to BEC

• Be careful of open source email – e.g. gmail, yahoo, aol, etc.

• Money Mules

• Social Engineering

• Who to call or contact:

• Local Field Office of FBI

• www.IC3.gov

• www.secretservice.gov
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BEC & WIRE FRAUD
• Criminals compromising the email accounts of real estate agents,

lenders, attorneys, escrow officers, buyers, and sellers.  Criminals

are compromising and spoofing & stack spoofing email accounts

and using information gained from the hack to re-direct and target a

party into a fraudulent wire transfer.  The Fraudsters will send an

email that appears to be from one of the parties in a transaction

(spoof), informing the recipient, like a buyer, that there has been a

last minute change to the wiring instructions.

• The fraudsters are also going as far as purchasing a similar email

address, using a similar signature block, and posing as one of the

parties and trying to have a buyer or seller re-direct their wire.  The

email address will be very similar and will be off one or two letters.

• Make sure to check the email address to make sure it is consistent

with previous emails sent by a party of the real estate transaction.

• EDUCATE YOUR BUYERS & SELLERS OF WIRE FRAUD
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INQUIRE

BEFORE

YOU

WIRE! tm
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BEC & WIRE FRAUD

To prevent fraudulent wire transfers, make sure to have your buyer
or seller contact the email sender by phone to ensure that it was
a legitimate email. If the escrow officer receives an email from a
buyer or seller to wire to an account, the escrow officer is contacting
the buyer and seller by phone to make sure they sent the email and
confirm wiring instructions.

Also, it is imperative that parties to a real estate transaction use
encrypted software to protect client information.  If you receive
information encrypted, do not forward personal information of your
clients, or the criminal could use the personal information to gain
access to client accounts, social security numbers, etc.
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BEC & WIRE FRAUD
• Return Wire Scam

• Earnest money - Accepted Offer

• Posing as lender – closing is delayed

• Modified Payoffs

• Real Estate Agent Commissions

• Wire early and get a discount

• Using sensitive info to scam - Prelim

• Compromising Caller Id

• Social Media

• Hospice

• Account Dept. Billings Invoices
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BEC & WIRE FRAUD
HOW TO PROTECT YOU & YOUR
CLIENTS

• Immediately alert all of your clients about wire fraud

• Email signature line & Wire Fraud Disclosure

• Encrypting Emails – Per NRS 603A.040

• Pick up the phone – Don’t always use email to communicate

• Alert clients that the emails being sent by the fraudsters usually have red flags

(grammar, urgency, etc.)

• Make sure you have taken step to insure your email accounts have not been

compromised – Two Factor Authentication

• Scrutinize every email especially if they contain money or wiring instructions

• Never use the same password for different websites

• Do not over share your personal information online

• Do not forward email that were sent to you encrypted

• Do not post information on Facebook or social media about your client closing until after

it records. Get authorization from client to post.

• Check your Email (Outlook/Gmail) for Manage Rules – Auto forwarding emails to

fraudsters.

• Provide Escrow Officers with client phone, email, and contact info.ACB 161



BEC & WIRE FRAUD
COURT CASE

• Bain v Continental Title

• Bain v Platinum Realty & Kathryn Sylvia

• A real estate buyer (“Buyer”) purportedly received an email from her real estate representative

(“Buyer’s Representative”) that provided new wiring instructions for the upcoming closing on a

property. The Buyer used the false instructions to wire the purchase money to the fraudulent

account and lost $196,622. The criminal had infiltrated the email exchanges between the parties

to the transaction and created fake email accounts that were very similar to the email accounts

used by the parties. The criminal had used these accounts to transmit the false wire instructions

that were eventually sent to the Buyer.

• The case went to trial, and the jury found that the Buyer’s Representative was 85%

responsible for the loss and the court entered judgment against the Buyer’s

Representative for $167,129. The Buyer’s Representative filed a post-trial motion seeking a

determination in her favor.
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SCHEMES, SCAMS, & FRAUD
• Co-mingling of Funds/Defalcation

• Local Escrow & Title Company

• Should never use money from Trust or B/S Funds

• Commission Checks Bounced

• Seller or Buyer Funds Misappropriated – Proceeds short, Payoff short, Buyer

wire or funds moved.

• Make sure to read the closing statement signed at the table vs. final closing

package

• Mobile Bank Apps

• Deposits

• LLC’s

• Selling properties without consent

• Changing LLC’s and managing member info on Website

• Trusts

• Selling properties without consent

• Family member

• Death

• Common Ways To Take Title

• Divorce

• Selling properties without disclosing divorce decree
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SCHEMES, SCAMS, & FRAUD

• Rental Scams

• Caller ID Spoofing

• Real Estate Assistant

• Email cyberattack
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CYBER ATTACKS

• Phishing Scam

• Google Docs

• DocuSign

• How to Prevent Phishing Scams

• IRS Phishing Scam REALTOR Mag Chase
Card Phishing FTC Warning about Phishing
closing costs Malware/Ransomware –
Baltimore, Maryland

• 2020 IC3 received 2,474 complaints; $29.1
million in losses

• Wireless access Starbucks

• MLS

• Tech Support Fraud - This scheme involves a criminal
claiming to provide customer, security, or technical
support or service in an effort to defraud unwitting
individuals. Criminals may pose as support or service
representatives offering to resolve such issues as a
compromised e-mail or bank account, a virus on a
computer, or a software license renewal. Some recent
complaints involve criminals posing as customer
support for well-known travel industry companies,
financial institutions, or virtual currency exchanges.
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ENCRYPTION
• Why?

• Cybersecurity

• Breach of the security of the system data

• Personal Information

• Government Regulation

• State of Nevada – NRS 603A.040 “Personal Information” PII – See attached supplement  Pg. 35-

38

• 50 States in the U.S. have similar laws

• Social Security Number, Drivers License, credit card, account numbers

• Case no: A-19-798846-B – State of Nevada vs. Equifax

• NVR Letter

• E&O Insurance – Are you covered if your email is compromised?

• Encryption Software?

• Virtru – www.virtru.com

• Zix.com

• Sharefile.com
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CFPB & ALTA

• CFPB (Consumer Financial Protection Bureau)

• ALTA (American Land Title Association)

• ALTA Best Practices

• Dodd Frank Act

• Background Checks

• Clean Desk Policy

• Encryption – Protecting Client Information
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NOTARY REQUIREMENTS
 Top Title Insurance Claim in U.S. in the past few years….

 Notary Fraud

 Approved Notary Requirements

 Notary must have $100,000 bond

 Specific Paperwork

 Background Check

 Not related to real estate transaction

 Out of State Notary

 Approved Notary with our company

 Make sure to notify escrow officer if client is out of state

 Out of Country

 U.S. Consulate

 Make sure to notify escrow officer if client is or will be out of the country
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NOTARY

• NRS 240.075 Prohibited acts. A notary public shall not:

• 1. Influence a person to enter or not enter into a lawful transaction involving a notarial act performed by the notary

public.

• 2. Certify an instrument containing a statement known by the notary public to be false.

• 3. Perform any act as a notary public with intent to deceive or defraud, including, without limitation, altering the

journal that the notary public is required to keep pursuant to NRS 240.120.

• 4. Endorse or promote any product, service or offering if his or her appointment as a notary public is used in the

endorsement or promotional statement.

• 5. Certify photocopies of a certificate of birth, death or marriage or a divorce decree.

• 6. Allow any other person to use his or her notary’s stamp.

• 7. Allow any other person to sign the notary’s name in a notarial capacity.

• 8. Perform a notarial act on a document that contains only a signature.

• 9. Perform a notarial act on a document, including a form that requires the signer to provide information within

blank spaces, unless the document has been filled out completely and has been signed.

• 10. Make or note a protest of a negotiable instrument unless the notary public is employed by a depository

institution and the protest is made or noted within the scope of that employment. As used in this subsection,

“depository institution” has the meaning ascribed to it in NRS 657.037.
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WHAT IS THE ROLE OF THE
ESCROW OFFICER?

• The escrow officer is a neutral third party and acts for both

parties and protects the interests of each within the authority

of the escrow instructions.  The escrow officer takes

instruction based on the terms of the purchase agreement and

the lender’s requirements. Represents buyer & seller!

• Licensed with Nevada Department of Insurance

• Nevada Real Estate Division

• RESPA/CFPB

• Notary – Attorney General
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WHO ARE ESCROW & TITLE
COMPANIES
REGULATED BY:
• Nevada Department of Insurance - NAC

• Nevada Real Estate Division – NAC/NRS

• Nevada Secretary of State – Notary/Business

• RESPA - The Real Estate Settlement Procedures Act

• CFPB (Consumer Financial Protection Bureau)

• U.S. Department of Housing & Urban Development

(HUD)

• Office of the Comptroller of the Currency – Treasury
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WHY DO YOU NEED A TITLE
INSURANCE POLICY?

• If title insurance companies work to eliminate risks and prevent losses

caused by defects in the title before the closing, why do you need a title

insurance policy?

• The title to the property could be seriously threatened or lost completely

by hazards which are considered hidden risk –”those matters, rights or

claims that are not shown by the public records and, therefore, are not

discoverable by a search and examination of those public records.”

Matters such as forgery, incompetency or incapacity of the parties,

fraudulent impersonation, and unknown error in the records are

examples of “hidden risks” which could provide a basis for a claim after

the property has been purchased.
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TITLE POLICIES

• ALTA – American Land Title Association

• www.alta.org

• www.clta.org

• Lender’s Policy of Title Insurance

• Protecting the lender and deed of trust

• Owner’s Title Policy

• Protecting the current owner

• For the life of the ownership
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WHY WAS TITLE INSURANCE
CREATED?

1876 – First Title Insurance Company

1892 – Ticor Title Company

Prior to the invention of title insurance, buyers in real estate transactions bore

sole responsibility for ensuring the validity of the land title held by the seller. If

the title were later deemed invalid or found to be fraudulent, the buyer lost his

investment.

In 1868, the case of Watson v. Muirhead was heard by the Pennsylvania

Supreme Court.[2] Plaintiff Watson had lost his investment in a real estate

transaction as the result of a prior lien on the property. Defendant Muirhead,

the conveyancer, had discovered the lien prior to the sale but told Watson the

title was clear after his lawyer had (erroneously) determined that the lien was

not valid.

The courts ruled that Muirhead (and others in similar situations) was not liable

for mistakes based on professional opinions. As a result, in 1874, the

Pennsylvania legislature passed an act allowing for the incorporation of title

insurance companies.

Joshua Morris, a conveyancer in Philadelphia, and several colleagues met on

March 28, 1876 to incorporate the first title insurance company. The new

firm, Real Estate Title Insurance Company of Philadelphia, would "insure the

purchasers of real estate and mortgages against losses from defective titles,

liens and encumbrances," and that "through these facilities, transfer of real

estate and real estate securities can be made more speedily and with greater

security than heretofore."

Morris' aunt purchased the first policy, valued at $1,500, to cover a home on

North 43rd Street in Philadelphia
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WHAT ARE WE DOING TO
PROTECT YOU & YOUR CLIENTS?

• Notary Requirements

• Asking Questions

• Title Examinations

• Requesting Documents

• LLC

• Trusts

• Divorce Decree

• Continuing Our Education
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TITLE INSURANCE POLICY

• Encourage your buyers to get the ALTA Home Owners

Policy if they qualify (1-4 SFR in subdivision)

• 10% of Base Rate

• Example:

• $500,000 Sales Price

• Seller Pays for Owners Policy - $1,705

• Buyer would pay for Home Owners Policy - $170

• Lifetime of ownership – one time fee
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WHY CARE?
• We want to have a career

• Name & Reputation

• Here for the Long Term

• Liability

• What is the best thing for your buyer, seller,

investor, and you
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FRAUD RESOURCES

 FBI Internet Crime Report – ic3.gov

 www.fbi.gov/lasvegas/

 www.fightfraud.nv.gov/ForeclosureScamsNew.htm

 www.consumerfinance.gov

 http://www.business.ftc.gov

 www.alta.org

 http://realtormag.realtor.org

 https://www.alta.org/business-tools/cybersecurity.cfm
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
                              (e) Math 95
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(f) Math 96
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(g) Math 124
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(h) Math 120R
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(i) ECON 102
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(j) ECON 103
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
  (k) Ethics Fair Housing in Nevada Real Estate
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
                      (l) Ethics in Business
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
          (m) Ethical Standards in Real Estate
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
(n) Standards of Professional Conduct

& the Law
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
   (o) Commission Hearings; Case Studies VIII
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APPRAISER CERTIFICATION BOARD 
August 13, 2024 

Agenda Item 4 
     (p) Nevada Assessment ABC's and 123's



Please Print or Type: 

Nevada Department of Taxation 

Property Tax Appraiser Continuing Education 

New Course Application 
Return this form to: 

Division of Local Government Services 
3850 Arrowhead Dr .. 2nd Floor 

Carson City, Nevada 89706 

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education 
that has not been oreviouslv annroved, must aoolv for such annroval.) 
NAME OF REQUESTER 

I 
TITLE 

TITLE OF COURSE 

Nevada Assessment ABCs and 123s 
VENDOR/PROVIDER 

Assessors' Association of Nevada 

1. Course Summary:
See Attached 

2. What are the hours of instruction? _7_.5_H_ou_ra __________________________ _

3. What is the completion date? _c_o_uc_se_ta_u_gh_t_o,_A_u_gu_,_12_a_. 2_0_2• ______________________ _

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY 

□ Mass Appraisal Concepts and Applications □ College or Professional Level Accounting, Finance, Statistics
□ IAAO Standards
Iii Residential. Commercial/Industrial Appraisal
□ Unitary/Centrally Assessed Property Appraisal
□ Legal Documents (Deeds, Titles, Leases, etc.)
Iii Nevada Statutes or Regulation, Appraisal or

Assessment Standards 

or Other Appraisal Subjects
□ GIS, Mapping, CAMA
□ Laws Relating to Real Estate, Water or Mining
□ Professional Ethics
□ Other

If other, please describe why the course is applicable to appraisal and/or property tax. 

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE: 
□ Detailed Course Outline
Iii Syllabus or Course Material

SIG

Requestor Signature Dale 

For De artment Use Onl 
NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE 

Verified by: 

► 
DiVlsron of UJca/ Govemmenr Servrces Tille 

Page 1 of 1 LGS-T004 
V2023.2 ACB 210



Proposed One-Day Course: 

Nevada Assessment A B Cs and 1 2 3s 

UƟlizing Power Point presentaƟons and in-class instrucƟon, the proposed class will summarize 

perƟnent Nevada Revised Statutes as well as basic and advanced appraisal principles, 

definiƟons and techniques. The course will provide exam quesƟons to test student knowledge, 

but the passing of a test is not required for receiving ConƟnuing EducaƟon Credit (CE). As a one-

day course, the recommended CE would be 7.5 hours. 

The proposed introductory course is directed towards newly hired/trainee assessment 

personnel who may be considering taking IAAO Courses 101 and/or 102. It would also be an 

excellent resource for those contemplaƟng taking the State Appraisal Exams administered by 

the Nevada Department of TaxaƟon. The goal would be to give the student a beƩer 

understanding of appraisal funcƟons uƟlized in a Nevada assessor’s office and ulƟmately 

facilitate career enhancement.    
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